
 
 

 
 

Announcing a new partnership! 
 

DeafTax.com, REAL ECONOMIC IMPACT TOUR and the Family Financial Literacy 
Coalition have joined together to provide free income tax preparation and electronic 
filing to people for whom American Sign Language is their primary means of 
communication.  IRS Certified VITA volunteers will prepare the tax returns. 

• Both federal and state income tax returns will be prepared. 
•                           Videophone will allow taxpayers and volunteers to communicate 

         in real-time.  
 
• FREE tax preparation services available from February 13 to April 15, 2009. 
• Individuals and families earning $42,000 or less without business income are 

eligible for this service. 
• All tax preparation will be by appointment only. 
• If you need special accommodation such as tactile interpreter, display magnifier, 

etc. please specify your request at least two weeks prior to the appointment. 

What to bring: 
� Social Security cards for everyone listed on tax return. 
� Two forms of ID for primary taxpayer and spouse (one must be photo ID.) 
� Birthdates of all individuals to appear on return. 
� All W-2s and 1099s and any other income reporting documents. 
� Documentation for all deductions and/or credits claimed, i.e. education credits.  
� Documentation supporting a claim to a dependency exemption (for example, Form 8332 or Form 

2120) 
� Day care provider’s identifying number and receipts (if applicable) 
� Bank routing and account numbers for direct deposit 
� A copy of last year’s federal and state returns (if available) 

To schedule an appointment: 
704-568-8558 (Voice & Video Phone) OR 704-943-9635 (Voice) 

 
Division of Services for the Deaf  
And Hard of Hearing  
5501 Executive Center Drive, Suite 101  
Charlotte, NC  28212 
Appointments Available:  Weds, 4pm – 8pm 

Public Library of Charlotte & Meck. County 
310 N. Tryon Street 
Charlotte NC  28202 
Appointments Available:  Tues, 4-7pm; 
Saturday, 9:30am – 1pm 
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